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Approval in eSOMS
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4 Stage Process

1. Register via eSOMS website

2. Submitting Pre-application

3. Completing Registration

4. Submitting Formal Application

New local individuals applying for Approval
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Register via eSOMS website



Step 1: Select ‘Apply for Approval/Permit’ on esoms.caas.gov.sg
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esoms.caas.gov.sg


Step 2: Select ‘As An Individual’.
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Step 3: Select the approval from the drop down list.
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Step 4: Please input your NRIC/FIN for SingPass ID. 
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Click ‘Submit’ when done.
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Submitting pre-application



Step 1: Enter Applicant Details.
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Note:

The application must be completed in one 

sitting. All progress will be lost if you exit before 

completion. Please ensure that you have all 

the information required before applying.



Step 1: Enter Applicant Details. All the fields with * are compulsory 

fields. Please ensure that you enter the details correctly. Any 

amendment required later will lead to delay in the application process.
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Note: 

Check that the country code and mobile number are 

entered correctly. Otherwise the user won’t be able to 

receive the OTP via SMS, which is required to login.

Do not enter the area code if it is not applicable to the 

mobile number. Else, the OTP will be sent to the wrong 

number.
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Step 2: Check through the application and ensure both declaration 

points are ticked. Once done, click on ‘Submit’.
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Upon submitting the pre-application, an email notification will be 

sent to the applicant as a form of confirmation.
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Completing Registration



Once the pre-application is accepted, applicant will receive 2 automatic 

emails.

1. Email Notification: Notice of Pre-Application Acceptance
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2. Email Notification – Notice of New User Account Created
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Submitting formal application



Step 1: Go to eSOMS Landing Page: https://esoms.caas.gov.sg

For local individuals, please login via “For Individuals - Singpass

Login”.

New local individuals applying for Approval 17

https://esoms.caas.gov.sg/


Step 2: Click on the case reference number in ‘My Outstanding Tasks’ to 

proceed with your Formal Application.
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Contact the CAAS officer assigned to your case should you 

need clarifications on the requirements.

Contact eSOMS Support Team at esoms@caas.gov.sg should 

you encounter technical issues in the application process. 

- END -
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Step 3: Continue with your formal application by filling up the details 

required and uploading the supporting documents.
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